
 

Exhibit 2. 
NY State of Health Private Pay Home Care Services Pilot Program 
LHCSA Training 

 
Instructions. Please provide a description of the continuing education offered to home care 
workers providing personal care, house-keeping, home-maker, and home health aide services by 
your agency in 2019 and/or 2020. Include samples of training materials used. Also include the 
number of staff who have completed this continuing education training in 2019 as well as the 
LHCSA’s policy if there are deficiencies with home care workers not completing or passing the 
required training. 
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