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MONEY FOLLOWS THE PERSON

New York State’s Money Follows the Person Program

MFP is a federally funded program through the Centers for Medicare and Medicaid Services (CMS) whose mission is to
rebalance the long-term care system from facility-based to home and community-based services and supports (HCBS). The
Open Doors Transition Centers provide education and transition services to people in Nursing Homes and Intermediate Care

Facilities wishing to learn more about and receive long-term care services and supports in their homes and communities.

The Open Doors Transition Center Program
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New York State Quality-of-Life Survey Results (CY2022)

MFP conducts a voluntary Quality-of-Life Survey prior to community transition and again 11 months after transition. The

survey gives participants a chance to express their thoughts and feelings about the services they receive and their overall

quality of life. The results below represent the percent of individuals who answered “yes’ to the following questions in the
pre- and post- transition surveys.
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An Open Doors Success Story

One-hundred-eight-year-old “V” was admitted to a nursing home for rehabilitation following a fall. Her daughter-in-law contacted
Open Doors for help with arranging home health aide services for “V” after discharge from the nursing home. “V”’s insurance plan
did not contract with the agency where a relative willing to provide aide services worked. Open Doors helped her switch plans
and set up Consumer Directed services, so that the relative could be hired directly to work with “V.” Open Doors also arranged
for a Hoyer lift through the TRAID equipment loan program. With Open Doors’ assistance, “V” successfully transitioned in 2022.

View Program Videos about MFP & Open Doors:

Open Doors Transition Program Public Health Live! Webcast: Money Follows the Person (MFP)
Public Health Live! Webcast: MDS Section Q and Open Doors Public Health Live! Webcast: Person-Centered Planning & Practice

Visit NYS MFP at https://www.health.ny.gov/health_care/medicaid/redesign/nys money follows person_demonstration.htm
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