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With the final payment year in full swing, the NY Medicaid EHR
Incentive program is looking for your feedback. A final
Environmental Scan Survey is being conducted to gather
information about participant experience in the program, with a
version for Eligible Professionals (EPs) and a separate version for
Eligible Hospitals (EHs).

This survey can be accessed online via SurveyMonkey using the
above links. The questions in each will pertain to the adoption,
Meaningful Use, and impact of Certified Electronic Health Record
Technology (CEHRT) as experienced by your practice or
organization.

Survey responses will be collected until September 30th,
2021. Participation is strongly encouraged, and all published data
gained from these surveys will be compiled anonymously.

If you have any questions regarding the survey or difficulties
when completing it, please contact our support team. We look
forward to hearing your feedback!

Regional Extension Centers
(RECs)

New York State has two RECs that
provide free support services to
healthcare providers as they navigate
the EHR adoption process and
achievement of meaningful use.

If you are within the 5 boroughs
of NYC, contact:

NYC Regional ElectronicAdoption
Center for Health (NYC REACH)
Website: nycreach.org

Email: nycreach@health.nyc.gov
Phone: 347-396—4888

If you are outside of the 5
boroughs of NYC, contact:

New York eHealth Collaborative
(NYeC)

Website:
nyehealth.org/services/meaningful -
use/

Email: ep2info@nyehealth.org
Phone: 646—817—4101
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