Department
of Health

NEW
YORK
STATE

Electronic Visit Verification (EVV)

Technical Assistance Call

June 2020



Housekeeping

All attendees will be on mute Please send all questions to
throughout the presentation EVVHelp@health.ny.gov
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Today’s call

* [ntroduction/Update — Kiera Bentley

* Review of Questions — Daniel Hallenbeck
* Open Q & A— EVV Team
* Next Steps — Kiera Bentley
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Introduction

« EVV Interface Control Document (ICD)

« Has been posted to https://www.health.ny.gov/health care/medicaid/redesign/evv/index.htm

* Please send your questions and comments to EVVHelp@health.ny.gov

 NYSDOH would appreciate your feedback by June 16th, 2020

« EVV Technical Survey
« Gather information on how organizations are planning to submit EVV Data to eMedNY

« The intended participants of this survey are: providers subject to EVV requirements; EVV vendors; MCOs;
and Verification Organizations.

« This survey is intended to collect technical implementation data, and so you may need the assistance of
your technical staff or software vendor to assist you in your answers.

« Survey was sent out via the EVV and eMedNY Listservs on June 2", 2020, please email
EVVHelp@health.ny.gov for a link to the survey

« NYSDOH would appreciate your responses to the survey by June 16th, 2020
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Review of Questions

 The EVV Team is reviewing all questions submitted to
EVVHelp@health.ny.gov

* The team will continue to review relevant questions on upcoming TA
Calls

* If your question is not reviewed, please refer to the posted FAQs
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Question and Answer

« We will try to answer as many questions within the given timeframe

« If your question is not answered, please send it to
EVVHelp@health.ny.gov
« To ask a question, please type question in the Chat Box

* Please do not repeat your questions, we will do our best to get to as
many as possible
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Next Steps

« Survey to gauge Providers uses of EVV Vendors and interest in pilot testing has been
published

« Will be sent out via the EVV and eMedNY Listservs, please email
EVVHelp@health.ny.gov for a link to the survey

» Check the website for updates:
https://www.health.ny.gov/health care/medicaid/redesign/evv/

« NYSDOH will be posting FAQ’s on a regular basis
» Upcoming Technical Assistance Calls

 June 16th - 2:00-3:00 PM

« June 30" - 2:00 -3:00 PM

« July 14t — 2:00 — 3:00 PM
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EVV Implementation Questions and Resources

EVV Help Mailbox
@ « EVVVHelp@health.ny.gov

NYS EVV Listserv Email

o |istserv@listserv.health.state.ny.us

Please include the following in your email sign-up request:
SUBSCRIBE EVV-L YourFirstName YourLastName

Website Resources
NYS DOH EVV Website

* https://www.health.ny.gov/evv
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